
ORGANIZATION AND POSITION PROFILE 

ASSISTANT VICE PRESIDENT, COMMUNICATIONS & PUBLIC AFFAIRS

THE ORGANIZATION

UMBC is a public, research university located in the Baltimore-Washington corridor. The campus is nationally recognized 

for a distinctive culture that links undergraduate education with graduate education and research programs to create a 

dynamic scholarly community where – our students say – “the party is in the library.” 

Founded in 1966 as a diverse campus, UMBC is a prime example of the American experiment with wider access to 

higher education. Inspired by the leadership of UMBC President Freeman Hrabowski, III and the success of our 

Meyerhoff Scholars Program, UMBC has become a national model for preparing students from diverse backgrounds 

to pursue advanced studies in science and technology. The campus has also applied the lessons learned from the 

Meyerhoff experience to dramatically improve academic outcomes for students in all majors. In 2011, a 60 Minutes 
feature acclaimed the campus as “a place that gets it right when it comes to student success” and “one of America’s 

most innovative colleges.”

UMBC is one of three research universities in the University System of Maryland – along with the flagship campus in 

College Park and the professional schools campus in downtown Baltimore – and is home to the first university-related 

research park in the state, bwtech@UMBC. In addition to its 500-acre campus just off I-95, UMBC offers programs at the 

suburban Washington Shady Grove campus and at UMBC Training Centers in Columbia, MD.

The campus operating budget is $355 million, including nearly $80 million in research grants and contracts. The 

University’s growing research portfolio is fueled by faculty investigators and the work of 17 research centers in fields 

ranging from the environment and cybersecurity to digital imaging and public policy. The campus is home to the first 

Howard Hughes Medical Institute Investigator at a public university in Maryland and has received major funding from 

HHMI for research, facilities, scholarships, and studies of institutional effectiveness.

UMBC is a highly selective, residential campus with steadily growing enrollment. Nearly 15,000 students are enrolled 

across 44 undergraduate majors, 36 master’s, and 24 doctoral programs. Since 1995, the campus has received 

nearly $313 million in State capital funds for new and renovated facilities, including buildings for Physics, Information 

Technology & Engineering, Public Policy, a Performing Arts and Humanities Building with two theatres and a concert 

hall, and a redesigned campus entrance. More than $300 million in capital projects are planned for the next five years, 

including a new Interdisciplinary Life Sciences Building, a campus Events Center, a Global Studies & Culture Building 

addition/renovation, and further renovation of on-campus apartments.

http://president.umbc.edu
http://meyerhoff.umbc.edu/about/
http://www.bwtechumbc.com/


THE OPPORTUNITY

The new Assistant Vice President position was created to deepen leadership and capacity in the Office of Institutional 

Advancement as the campus approaches its 50th anniversary in 2016. The Assistant Vice President will serve on the 

Office of Institutional Advancement Leadership Team and be a key strategy and implementation partner working 

directly with the Associate Vice President for Engagement. The Assistant Vice President will also work very closely with 

the Vice President for Institutional Advancement, the President, and other senior leaders.

Responsibilities of this new position span strategy development, relationship cultivation, and effective execution 

of communications and government and community relations to elevate, expand, and protect campus image and 

reputation. The Assistant Vice President will build on a strong institutional track record of national and regional 

media visibility, including high-profile coverage in U.S. News, the New York Times, the Washington Post, the 
Baltimore Sun, PBS, NPR, The Chronicle of Higher Education, Inside Higher Education, and Science. The Assistant 

Vice President will also build on strong relationships with academic leaders and administrators across the campus, 

including the President’s and Provost’s offices, deans, Enrollment Management, Student Affairs, Athletics, and 

Administration & Finance, and Institutional Advancement colleagues in Alumni Relations, Development, Corporate & 

Foundation Relations, and Event Management.

The Assistant Vice President will manage a team including the Director of Communications, the Director of Arts 

& Culture, three Communications Managers, and two junior staff members and work within a marketing and 

communications group of 22 people working across Communications, Public Affairs, Marketing, and Creative Services. 

The Assistant Vice President will also work in partnership with the University’s national media relations counsel.

SPECIFIC RESPONSIBILITIES

•  Cultivate positive, productive relationships with media and other thought leaders who shape public discourse 

about higher education and innovation.

•  Conceptualize and craft effective themes and stories to position the campus as a leader in higher education, 

economic development, and public benefit.

•  Provide writing, project management, and event support for the President, Provost, and Office of Institutional 

Advancement leadership, including remarks, correspondence, and testimony.

•  Manage day-to-day government and community relations, including information requests from the public, 

constituent service requests from elected officials, and cultivation of positive, productive relationships with campus 

neighbors and local community organizations.

•  Oversee daily flow of news and information to internal and external audiences, including management 

responsibility for the UMBC homepage.

•  Regularly monitor trends and developments in higher education and economic development sectors to identify 

public relations opportunities and challenges affecting the campus.

•  Manage crisis and issues communications planning and response, including serving on the campus crisis  

response team.

• Develop, supervise, and evaluate seven Communications & Public Affairs staff members.

• Establish and track milestones and metrics to assess effectiveness of Communications & Public Affairs activity.

http://about.umbc.edu/what-others-say/
http://about.umbc.edu/what-others-say/


QUALIFICATIONS & EXPERIENCE

•  Seven to 10 years of experience in communications, with at least two years in work related to the higher 

education sector.

• Proven ability to lead a team and manage a unit.

• A bachelor’s degree is required and a master’s degree is preferred.

• Demonstrated experience working within the media or with reporters.

• Experience supervising and editing the work of others.

• Experience with crisis communications and issues management.

• Experience developing and evaluating digital communications.

LEADERSHIP COMPETENCIES

Excellent Communicator: Polished written and verbal communication skills. Able to articulate the distinctive 

contributions made by UMBC to its students, the region, state, and nation.

Relationship Builder: Capable of cultivating and maximizing relationships with diverse internal and  

external constituencies.

Strategic Thinker: Able to see opportunities for the University to strengthen its visibility and reputation and establish a 

disciplined plan to execute on opportunities that align with University and division priorities. 

Multi-faceted Manager: Able to see both the big picture and the details. Strong organizational and project 

management skills. Able to bring forth excellent results from groups of diverse stakeholders. Skilled in developing a 

staff team that works together toward common goals.

PERSONAL CHARACTERISTICS

Proactive: Anticipates and engages opportunities and issues.

Presence: Confident in a range of settings and situations on-campus and externally.

Excellent Judgment: Able to make decisions, stay grounded, and work appropriately with complex and sensitive 

information under pressure.

Respectful and Trustworthy: A thoughtful, pleasant, and dependable partner.

APPLICATION INFORMATION

For best consideration, please submit letter of interest and resume by July 30 to:

Search Committee Chair 

Assistant Vice President, Communications & Public Affairs 

UMBC Office of Institutional Advancement 

Administration Building, 8th Floor 

1000 Hilltop Circle 

Baltimore, MD 21250


